Laboratory operations platform for multi-branch diagnostic labs

NLIMS connects front desk, laboratory, finance and referring-doctor operations into a single system — so
nothing is tracked on paper, and nothing slips past approval. This overview summarizes what the platform
covers today.

Core modules

Front Desk & Work orders, appointment scheduling, walk-ins and a searchable patient register.
Registration

Laboratory & Sample Barcoded sample register, pathology & microbiology registers, approval queue with

Tracking dlgltal sign-off.

Reports & Templates Consistent, branch-branded reports; consultant & investigation masters; print/PDF-ready
output.

Doctors & OutLab Referring-doctor register with commission rates, outlab rate lists, ref-lab transactions and

Network a running ledger.

Finance & Collections Transaction register, collection reports, patient-wise and doctor-commission reports,

expense register.

HR, Stock & Admin Employees, attendance and payroll; stock & consumables; role-based users and a full
audit log.

The sample lifecycle

01 Register — front desk opens a work order and takes payment
02 Collect & track — sample is barcoded and enters the register
03 Verify & approve — results reviewed and digitally signed off
04 Report & bill — report released, invoice reconciled

Roles & access

Admin — full network access | Doctor — review & approve reports | Technician — sample processing &
results | Front Desk — registration & billing

Notifications & integrations

WhatsApp, SMS and email notifications are built into the Ul and switched on branch-by-branch during
onboarding. Direct lab-analyzer interfacing is on the product roadmap.

Try the live demo
admin / adminl123 - doctor / docl23 - tech/tech123
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